TINA PHELPS STAGE SCHOOL

Terms and Conditions
An enrolment form with relevant contact details and health details must be filled in before leaving any child in our care.

Parents are allowed to sit in on the first lesson only.

Classes run along the same times as school terms.

Classes are divided into age groups although can be changed depending on the child’s ability.

Pupils must wear the correct uniform for the classes they attend. 

Fees.

Payment is due in full two weeks after receiving your invoice. A £10.00 per month administration charge is applicable if fees are paid after this time.

Payments can be made by Cash or Bank transfer.

Discounts, Refunds.

A 10% discount applies to siblings taking four or more syllabus classes per week.

All fees are non refundable. This includes classes missed for whatever reason. In extreme circumstances refunds can be made at the Principals discretion. 
Leaving.

If a child wishes to leave you must notify the Principal in writing. Four weeks notice is required to leave any class and fees will continue to be charged until written notice is given as their space is held until we are notified.
If a child leaves without notice and no fees have been paid for classes taken a letter will be sent to your house explaining what fees are due. They must be sent within 14 days. If still no payment then further action will be taken.

If a child leaves and wishes to return, they may do so subject to a place being available.

Liability

All teachers are fully qualified, DBS checked and insured. However, sometimes due to the nature of teaching dance it is necessary to correct dance positions physically. This is always conducted with the utmost care and professionalism.

We reserve the right to cancel classes at anytime up to and including the date the activity starts. We will only do this when every option has been explored. On the occasion that we have to cancel we will endeavour to notify pupils by e mail, phone or word of mouth.
Parents have a responsibility to notify us of any illness or injury that may affect the child’s class. If inhalers are needed they are to be given to the teacher at the start of class.

We do not accept liability for death or personal injury to any child attending class, whether organised by Tina Phelps Stage School or otherwise with the exception of such injury being caused by negligence of any member of our staff. 
Staff are not responsible for children left in the waiting area.

We do not accept responsibility for loss or damage to personal property.

Miscellaneous

Occasionally, photographs or film may be made during classes/ performances.

It is your duty to inform us if you do not wish your child to be involved in these pictures/films. No parent is permitted to post online pictures or videos of children other than their own without written permission from the other child’s parents.

It is your responsibility to ensure we have the correct details for you and your child and keep us updated of any changes.

Parents and pupils must treat the staff and the building with courtesy and respect and park any vehicles in a suitable space not obstructing any driveways or exits. 

Tina Phelps Stage School have a Zero tolerance to bullying and should any child be found to be bullying they will be asked to leave.

Whilst we actively encourage our pupils to take part in related external events, Parents must obtain prior permission from the Principal before attending any auditions or classes elsewhere. Pupils may be asked to leave if they attend such events without permission.
If your child is selected for Festivals they will be expected to maintain their dances with the teacher prior to any competition. The Principal reserves the right to withdraw pupils from the competition if they have not taken lessons to ensure they are ready. All choreography and music decisions are the teachers choice and dances can be given to other pupils at the teachers discretion. 

All of the staff act in the best interest of the pupil. Therefore any decision made by a member of staff about the pupils tuition must be respected.

In the event that we consider you to be in breech of these terms and conditions or that you or your child is disruptive to other students, staff or teachers, we reserve the right to exclude your child from any activity with ‘Tina Phelps Stage School. 
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