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Congratulations on your 101st Birthday Mary!
We hope you all join us in celebrating a very special lady who
turned 101 on 15th May 2019.
Mary has attended CiC since December 2018 and enjoys her
time here.
When speaking with staff, she told us
she enjoys having a wee nip each
week.
Many, many Happy Returns Mary,
from everyone at Caring in Craigmillar.
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Carer Surveys—Reminder
You may remember we recently issued Carers Surveys to all our members carer
contacts who we have on file. Thank you to everyone who has returned these
to us so far.
We still have a large number of outstanding responses and as we would like to gather as much
information as possible to allow us to report back
to our funders and to you, please can you complete and return the survey to us, using the
stamped addressed envelope provided. (These
were issued to members who have attended
longer than 2 months)
If you require another copy or would like support to complete, please call us on
0131 510 6930 and we will be happy to help.
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Sign up for Phonelink
Please remember we have our Phonelink service available
to all CiC Members and any friends or family you think may
benefit from the service.
This is a free service to you—funded by the Edinburgh
Health and Social Care Partnership, where we can
call you morning and/or evening for anyone living
in Edinburgh. This service is available to anyone
who feels the need for a daily reassuring call.
The benefits of the service include:


Reducing loneliness



Checking your welfare



Medication prompting



Offer advice on other services available in your community

It would be lovely for the Phonelink callers to link up with you all to make our
CiC community feel more supported. If anyone is interested, please let your key
worker know and we will come through and have a chat.

Benefits of joining Phonelink.
We have recently carried out a Phonelink Client Survey and to show you how
beneficial the service is, we have included below some of the lovely comments the team have received. It also shows how Phonelink calls can offer
much needed support to people living alone.


“It makes me feel that there is somebody at the other end of the phone if I
need to talk to someone”



“My daughters are in no doubt that this is a vital service which contributes
greatly to my overall wellbeing – ensuring I take my tablets – one which is
complicated (warfarin). They will phone my daughters if I don’t answer the
phone”



“Give us reassurance that every morning Mum is checked on and if no answer,
we would be notified”



“The team called an ambulance for me I was lying on the floor, I had taken a
hypo. I am diabetic and didn’t know what was happening. They saved my life”



“I have 3 special girls! They take the time to listen to my moans and groans and
anything that’s happened yesterday. I feel I know them so well. I feel confident
and tell them everything and I know they know me very well too. ”

C a ri n g i n C ra i g m i l l a r
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Activity Update—from Jonelle and Veronica
“Over the last few months, we have introduced some new activities. We have
concentrated on developing creativity and fine motor skills. It has been beneficial for the members to rekindle skills that they may have demonstrated in
their past and given them the confidence to rediscover their talents.
We have focused on baking, making cheesecake, peppermint creams and
cupcake decorating. This activity was extremely rewarding for most members
where cooking independently is not possible at home. Also gardening has
been a new addition where we have planted onions, potatoes, herbs and
flowers. This has been very exciting as the members were able to see the process of growing from seed to plant.
All members enjoyed a trip to the Longniddry Inn where we hired a private
room for the members to relax and chat with each other while enjoying fish
and chips! To continue with the food theme, the members savoured exotic
fruits in a tasting session. We had a great response from all and some experienced brand new flavours which they had never tasted before.
As usual, members continue enjoying fresh air thanks to the weekly Walking
Group to Bridgend Farmhouse. Karin from Craigmillar Community Grows carried out a workshop on how to make your own face cream and learn about
essential oils and their benefits.
During the last month we have been working with a group of members making their own “Book of Life” where we reminisce and learn about the life stories of the members. Sharing experiences with each other has been beneficial, not only to increase their self esteem but to strengthen relationships.
We are about to start our summer barge trips which are a particular favourite
with our members and is the most requested annual trip during our consultations with the members who are involved in planning their activities.”

C a ri n g i n C ra i g m i l l a r
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The Herbert Protocol
The Herbert Protocol is an information
gathering tool to assist the police to
find a person living with dementia who has been
reported missing, as quickly as possible, and it has
recently been launched in Edinburgh in conjunction
with Police Scotland.

The protocol consists of using a simple form completed by a
family member, friend, neighbour, primary carer or other circles
of support; with copies of the form being held by all relevant
people. It is a good idea to fill in this form after diagnosis so you
are prepared. Keep it as up-to-date as possible. The purpose of
the protocol is as soon as someone is reported missing, the
information can be handed to police straight away increasing
the chances of the person being found quickly and as safely as
possible.
For more information please visit https://www.scotland.police.uk/
assets/pdf/477107/herbert-protocol-form
If you would like a copy of this form we do have a supply here in
the office. Please just let us know.

Service User Forum
Thank you to everyone who has signed up to be
part of our Service User Forum where you can help
us to help you to have your say and get involved in
our plans. To those who have expressed interest in
this forum, the first meeting is scheduled to take place on 9th
July.
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And Finally……..Welcome to the Team Hamish
“Hi everyone. My name is James but I am
known as Hamish.
I have recently started here at Caring in Craigmillar as a Driver and I am thoroughly enjoying
my time here. I retired 3 years ago from my
role at the Driver and Vehicle Standards Agency (DVSA) where I was the Training Manager
for 31 years.
This is my first time working within community
services and I must say it really brings home to me how vital these
services are. It is a great pleasure spending time with you all and I
would like to thank the staff team for making me feel so welcome.
They are such a great team—and such an inspiration!”
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