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Inside this issue:

A Day in the Life of Daycare……
By Mary Hunter
“I attend CiC 1 day per week but would love another day. I really enjoy attending day
care as it gets me out the house as my family work so if I didn't attend, I would be socially isolated without seeing anyone. I look forward to seeing my friends and chatting. I
feel very safe when attending and staff are very helpful and patient. The transport is so
important to us all as many of us wouldn't be able to attend if we didn't have it.
Meals are provided and there is always plenty of food for us all! The food is lovely!
I also receive a Phonelink call in the evening to have a chat with the girls.
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All in all the service I receive at CiC is brilliant. If I cant manage anything the staff are
always on hand to help me. A helping hand is just sometimes what we all need. I feel
wanted here and my voice is always heard.
I could not fault the service at all, I can only wish I could attend more days…..I have so
much fun!”

Upcoming Trips/
A c t i vi t i e s
 Barge Trips along the
Union Canal
A member enjoying a
recent visit from Cool
Creatures…
Crash the meerkat enjoyed many cuddles
that day!

 Therapets visit
 Choir groups
 Musselburgh Harbour
 Cool Creatures
 Reminiscing Groups
 Life book making
and many more…….

Recent Trips
As well as our in house activities, members have been involved in lots of new activities
over the last few months including visits from Diana Morton, Outreach and Access Manager from National Museum who carried out a reminiscence session with the members,
she brought along lots of items including old school toys, washboards and clothes to reminisce with.
Members have also enjoyed trips to Dobbies, The Longniddry Inn and Thistle Shopping
Centre, more small group trips are planned for the coming months and we have listed just
a small selection of upcoming event planned.
We always welcome suggestions from families/carers therefore if you wish to suggest any
trips please contact us at info@caringincraigmillar.org and we will always try and accommodate reasonable suggestions.
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Phonelink
We have seen a huge rise in client numbers recently and
we are pleased to report that the service is growing rapidly!
We currently support many clients by providing daily calls
whether it be prompting them to take their medication or
simply having a wee blether…..
We have recently carried out a client survey and we must
say a HUGE thank you to the Phonelink Team for all their
hard work as the feedback is fantastic.
We asked our clients if their families feel more confident
about their welfare by having the daily calls and also if the
calls make the client feel more secure and safe at home.
100% of our clients said yes.

Meet the Phonelink Team

“You couldn’t get nicer people to talk
to, they make you feel brilliant”
“I have received calls for many years
and am extremely pleased in the level of
service. Excellent.”
“An excellent service – my dad enjoys
the daily contact and finds the staff to
be very friendly and helpful”
“My mother and myself greatly appreciate this service. My mother loves her
calls in the morning and feels its starts
her day very positively”

Janetta Yeaman
Hello I’m Janetta. I’m a home body. In
my spare time I love to potter around
my garden and love watching movies. I’ve lived in
the Greater Craigmillar area all my life. My partner
and I have 1 son and 3 beautiful granddaughters—
family life revolves round them! I’ve worked at
Phonelink since it started and I find my job very
interesting, talking to clients, listening to life stories
and having a blether. When I come off the phone
laughing with a client, I feel like I've done my job.
Phonelink is a fantastic service. We must be doing something right as we’ve
now been running 20 years helping a lot of people along the way. I love
being part of it.

Feel

CONNECTED
Feel

VALUED

Sandra Millar
Hi my name is Sandra and I’ve been part of the
Phonelink team for almost 2 years now.
I have a grownup family and 2 granddaughters. My
hobbies are knitting, gardening and reading. In the
time that I have worked here at Phonelink I have
found my job very rewarding; it’s a pleasure to
chat with all the clients. I think that Phonelink is an
amazing service and I am proud to be one of the

Feel

SAFER

team.

Just a little reminder….
If you are in receipt of the Phonelink service, please remember to let the team know if anything changes. We understand that
you may take the opportunity to go and stay with friends or family for the night, or pop out for a meal or you simply want a
longer lie in the mornings, just to save any concern arising. If you wish to discuss Phonelink further or would like information
passed on to anyone you feel would benefit from this service please contact Kristin on 0131 510 6930 or phonelink@caringincraigmillar.org

C a ri n g i n C ra i g m i l l a r
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Wednesday Club
Our Wednesday Club continues to meet each
Wednesday evening and they have been recently
taking advantage of the nice weather to get out on
trips of their choice. We like to involve the members
by asking them where they wish to go and they really
enjoy experiencing new environments.
Our club provides a safe space where members can
be themselves and enjoy socialising with others
whilst being supported.
Recent trips out have included Crazy Golf, Vogrie
Park, Gullane beach and all recently visited the new
Queensferry Crossing bridge.

Our recent Care Inspection
The Care Inspectorate regulates and inspects care services in Scotland to make sure
that they meet the right standards.
It is their job to assure and protect everyone that uses care
services. They work to make
sure that everyone gets safe,
high quality care that meets
their needs.

We are pleased to report that after
our recent unannounced visit, we
received our highest grade yet.
Our Care and Support has been
awarded a grade 5.
Our Staffing has been awarded a
grade 4.

“We found that the
manager had worked
extremely hard to put in
many new systems within
the service. Staff we spoke
to told us that this had been
a great improvement.”

(highest grade achievable is a 6!)
To view our latest inspection report please visit
www.careinspectorate.com and search Caring in Craigmillar.

Fundraising: Thank you

We would like to convey our thanks to the following organisations
who have supported us to deliver our high quality services….
EVOC, Greggs Foundation, Shared Care Scotland, Queensberry House Trust, Nancie Massey Trust, Edinburgh Airport
Trust and The Robertson Trust.
If you wish to discuss how you can community fundraise on our
behalf, please contact us at info@caringincraigmillar.org

Useful Links
Carer Support:

Caring in Craigmillar

Unpaid adult carers can contact Social Care Direct on 0131 200 2324 to arrange an assessment of their own needs.
Benefits Advice:

63 Niddrie Mains Terrace
Edinburgh, EH16 4NX

VOCAL can provide benefit advice, and/or signposting and support to complete forms. 0131
622 6666
BE Able:

Phone: 0131 510 6930
Email:
info@caringincraigmillar.org

Support to improve mobility 0131 664 7424
LOOPS:
Helping older people find activities 0131 553 2559

Honouring our Joe…..
Caring in Craigmillar aims to provide
for the welfare of older people in the
Greater Craigmillar area.
We offer specialist day care for
people with a diagnosis of dementia
as well as day care and practical
help and support for older people
generally.

The National Order of the Legion Honour (the Legion d’honneur) was recently bestowed on
Joe Surradge, one of our members. This is France’s highest honour and is awarded to veterans for their role in liberating the country from German occupation.
A ceremony was held at Edinburgh Castle with the French consul presenting the awards to
the D-Day veterans. Congratulations Joe!

Message from the Manager….
I hope you have enjoyed our first newsletter and find it informative to know how members spend
their days at the service.
As you have read, much has been happening in the last few months and we have started our
programme of trips outside the centre, we are now very much settled after the move last year
and members regularly comment on how much they like the environment and the extra space
which has allowed us to offer many new activities. I am ever hopeful that summer is on its way
and our members can enjoy more day trips out in the local community.
I was delighted with our recent Care Inspectorate report and would like to take the opportunity to
thank our dedicated staff team who have worked hard to adapt to the changes implemented
while continuing to ensure our members enjoy a positive experience when attending Caring in
Craigmillar.
If anyone would like to contact me you can do so at kelliemercer@caringincraigmillar.org

