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9th April 2026


Price Increase Notification

Dear Customer,

Over the past year, businesses across the UK have continued to face significant challenges. Unfortunately, rising operational costs—including increases in National Insurance—have had a direct impact on our services.

To ensure we can continue delivering the high standard of care you expect and deserve, we will be implementing necessary price adjustments effective from 1 May 2026.

Care Charges
Please refer to the attached document for full details of the updated care charges.

Holding Fee
In the event of an unexpected hospital admission:
· The first 3 days will be charged at the full rate.
· From day 4 onwards, charges will be reduced to 50% of your usual care call rate.

Late Payment Fee
We have extended our payment terms to 21 days.
If payment is not received within this period, a late payment fee of £25 will be applied.
We remain committed to providing a service that offers both quality and value. If you have any questions or would like to discuss these changes, please do not hesitate to get in touch.
Thank you for your continued custom. We truly appreciate your support and look forward to working with you throughout 2025.


Kind regards,

AL Admans


Alyssia Admans
Registered Manager
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CARE CHARGES FROM 1st May 2026

Urban – Within Radius of Newbury

	Time
	Weekday
7am – 10pm
	Weekend
7am – 10pm

	
	
	

	Per ½ Hour
	£21.38
	£22.49

	Per ¾ Hour
	£24.80
	£26.00

	Per Hour
	£29.48
	£30.66

	Overnight Sleep in 
	£130.00
	£130.00




Rural – Over 4 miles for Newbury
	Time
	Weekday
7am – 10pm
	Weekend
7am – 10pm

	
	
	

	Per ½ Hour
	£25.35
	£26.00

	Per ¾ Hour
	£28.93
	£29.43

	Per Hour
	£34.72
	£35.28

	Overnight Sleep in 
	£135.00
	£135.00

	
	


Please note that consecutive hours/time, on rural rates are charged at urban rates.  Mileage is charged to rural areas at 40p per mile.
Please be aware that any same day scheduled calls cancelled by you will be chargeable.
Christmas Day, Boxing Day, and New Years Day will be charged at double time. Other Bank holidays, Christmas Eve and New Years Eve will be charged at weekend rates and if calls are cancelled within 24 hours of Christmas Day, calls will still be charged.
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